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Executive Summary 

 

 

 

 

 

 
Survey Points 
 

o 01/01 – 30/09 2024: Life and Health insurance statistics 

o Examines insurance operations based on the covered risk 

− Life insurance 

− Health - Accident - Sickness insurance 

− Life insurance linked to investments 

o Separates Life insurance into individual and group schemes 

o Breaks down insurance premium per distribution channel 

 
Survey 
Participation 

o 21  Insurance Enterprises  

− 4 Life Insurance  Enterprises   

− 17  Life, Accident, Sickness and other Insurance 
Enterprises 

o 99.4% of the total premium production of Life & Health 
insurance coverages 

  01/01 – 30/09 2024  
Survey Findings o Life & Health Insurance total Premium (€) 

               Of which: 
− Individual Insurance 
− Group Insurance 
− Reinsurance Premium 

2,377,233,056 
 

1,849,708,067 
521,821,888 

5,703,101  
 

o Number of contracts 
                Of which: 

− Individual Insurance 
− Group insurance 

1,812,157 
 

1,802,131 
10,026  

 

o Paid Claims (€) 
                Of which: 

− Individual Insurance 
− Group Insurance 

1,803,474,152 
 

1,380,212,778 
423,261,374  

The collection and processing of data provided to HAIC, follow the rules of its information security policy. The results of 
HAIC's surveys are reported only in aggregate form for all participating companies, without recording individual company 
data or revealing company data, ensuring absolute confidentiality and secrecy of the data. The data are not disclosed to 
third parties and their use is strictly limited to statistical purposes, in full compliance with the applicable institutional and 
regulatory framework. 



Life Insurance statistics survey First Three Quarters of 2024 

 
 

   

3 3 

The research 

 

Life and Pensions HAIC Committee, after considering the need for comprehensive information 
of insurance enterprises active in Life Insurance, continued for yet another year the systematic 
collection of the relevant statistical data. 

In this context, HAIC sent the redesigned statistical questionnaire to the insurance enterprises 
members (with initial implementation in 2023), focusing on the recording of production and 
claims figures for the first three quarters of 2024, in the perspective of the insured risk. 
Therefore, the questionnaire: 

• Separates Life insurance into individual and group schemes 
• Examines insurance operations based on the insurance branch (Life insurance, Health - 

Accident - Sickness insurance, Life insurance linked to investments), for individual 
Insurance 

• Accordingly, it divides the insurance operations of group insurance schemes into: 
borrower's (credit life) insurance - employees group insurance - group pension funds 

• Breaks down insurance premium per distribution channel 

The survey for the first three quarters of 2024 includes data of 21 insurance enterprises with 
establishment status, which gathered 99,4% of premium production (including policy fees) in 
Life and Health insurance, according to the full data of the insurance market for 2023. Of the 
above enterprises, 4 are operating only in Life Insurance while 17 are operating in Life, 
Accident, Sickness and other Insurance. 

The data used came from the specialized questionnaire to which the Insurance Member- 
Enterprises were invited to respond. This report summarizes their responses for the first three 
quarters of 2024. 
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Survey Results 

A1. Premium Production – Total Premium    

Processing the replies of the first three quarters of 2024 questionnaire results the following: 

Table 1: Total Insurance Premium (€) 

 

Figure 1: Individual Insurance Premium Composition First Three Quarters of 2024 (%) 

 

 
1 Individual life insurance and complementary insurance covers 
2 Stand-alone health, accident and sickness contracts of individual insurance  

32.8%

20.1%

47.1% Life

Health - Accidents - Sickness

Life insurance linked to
investments

 01/01 – 30/09  2024 

In
di

vi
du

al
 

 In
su

ra
nc

e 

Life1 607,216,072 32.8% 

Health - Accidents - Sickness2 371,122,016 20.1% 

Life insurance linked to investments 871,369,979 47.1% 

Total 1,849,708,067 100.0% 

Reinsurance Premium 341,915  

 

G
ro

up
 

 In
su

ra
nc

e 

Borrowers (Credit Life) 36,054,343 6.9% 

Employees (Life – Health – Accident) 265,994,073 51.0% 

Pension Funds 219,773,472 42.1% 

Total 521,821,888 100.0% 

Reinsurance Premium 5,361,186  

 

Grand Total 2,377,233,056 
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Figure 2: Group Insurance Premium Composition First Three Quarters of 2024 (%) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.9%

51.0%

42.1%

Borrowers (Credit Life)

Employees (Life – Health –
Accident)

Pension Funds



Life Insurance statistics survey First Three Quarters of 2024 

 
 

   

6 6 
Α2.  Premium Production – Analysis by branch and coverage 

Analysis of individual Life & Health insurance premium production: 

Table 2:  Individual Life Insurance Premium Production First Three Quarters of 2024 (€) 

Branch Ι: Life Insurance Periodic Premium Single Premium First Three Quarters of 
2024 % 

In
di

vi
du

al
 In

su
ra

nc
e 

Ι1.(a) Lifetime, Term, Death 39,560,100 0 39,560,100 6.5% 

Ι1.(b) Survival, Combined etc. 104,572,245 99,166,010 203,738,255 33.5% 

Ι2. Annuity 74,903,028 93,261 74,996,289 12.4% 

I1 & I2 previous bussines ---- 12,334,068 12,334,068 2.0% 

Ι3. (a) Complementary 
Insurance of Ι1, Ι2 – Hospital 
schemes 

249,951,617 

---- 

249,951,617 41.2% 

Ι3. (b) Complementary 
Insurance of Ι1, Ι2 - Other 
Coverages 

26,635,743 26,635,743 4.4% 

Total 495,622,733 111,593,339 607,216,072 100.0% 

 

Table 3:  Individual Life Insurance Premium Production – Accident – Sickness (stand-alone) 
First Three Quarters of 2024 (€)   

ΛΟΙΠΕΣ ΚΑΛΥΨΕΙΣ   01/01 – 30/09  2024 % 

In
di

vi
du

al
 In

su
ra

nc
e 

Hospital schemes 339,173,092 91.4% 

Other Coverages 31,948,924 8.6% 

Total 371,122,016 100.0% 
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Table 4: Individual Life Insurance Linked to Investments Premium Production First Three 
Quarters of 2024 (€)    

 01/01 – 30/09  2024 % 
In

di
vi

du
al

 In
su

ra
nc

e 

Periodic Premium 430,017,899 49.3% 

Single Premium 441,352,080 50.7% 

Total 871,369,979 100.0% 

Analysis of group insurance premium production 

Table 5:  Borrowers’ (Credit Life) Insurance Premium Production First Three Quarters of 2024 
(€)   

 01/01 – 30/09  2024 % 

G
ro

up
 In

su
ra

nc
e 

1. Credit Life 29,193,888 81.0% 

2.  Complementary Credit Life 
(Accident & Health) 6,860,455 19.0% 

Total  36,054,343 100.0% 

 

Table 6:   Group Employees Insurance (Life - Health - Accident) Premium Production First 
Three Quarters of 2024 (€)   

ΛΟΙΠΕΣ ΚΑΛΥΨΕΙΣ   01/01 – 30/09  2024 % 

G
ro

up
 In

su
ra

nc
e 

1. Group Life 37,640,107 14.2% 

2. Group Medical 196,618,920 73.9% 

3. Complementary Insurance 
(Group Accident & Health) 31,735,046 11.9% 

Total 265,994,073 100.0% 



Life Insurance statistics survey First Three Quarters of 2024 

 
 

   

8 8 
Table 7:  Group Pension Funds Premium Production First Three Quarters of 2024 (€) 

 01/01 – 30/09  2024 % 
G

ro
up

 In
su

ra
nc

e Periodic Premium 185,815,697 84.5% 

Single Premium 33,957,776 15.5% 

Total 219,773,473 100.0% 
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Α3.  Production of premium - New Business         

Out of the total Insurance premium of the First Three Quarters of 2024, a sum of € 754.6 
million corresponds to new business in the branch (of which € 693.7 million in individual 
insurance and € 60.9 million in group insurance).  

Table 8: Total Insurance Premium – New Business (€) 

 01/01 – 30/09  2024 

In
di

vi
du

al
 

In
su

ra
nc

e 

Life3 119,578,161 17.2% 

Health - Accidents - Sickness4 29,020,287 4.2% 

Life insurance linked to investments 545,104,815 78.6% 

Total 693,703,263 100.0% 

 

G
ro

up
 In

su
ra

nc
e Borrowers (Credit Life) 8,749,874 14.4% 

Employees (Life – Health – Accident) 21,771,775 35.7% 

Pension Funds 30,385,131 49.9% 

Total 60,906,780 100.0% 

 

Grand Total 754,610,043 

 

Figure 3: New Business Individual Insurance Premium Composition First Three Quarters of 
2024 (%) 

 

 
3 Individual life insurance and complementary insurance covers 
4 Stand-alone health, accident and sickness contracts of individual insurance  

17.2%

4.2%

78.6%

Life

Health - Accidents - Sickness

Life insurance linked to
investments
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Figure 4: New Business Group Insurance Premium Composition First Three Quarters of 2024 
(%) 

  

For the First Three Quarters of 2024 New Business, single premium amounted to € 561.3 
million in total (of which € 532 million in individual insurance and € 29.3 million in group 
insurance). 

Table 9:  New Business First Three Quarters of 2024 Analysis (€) 

 

01/01 – 30/09  2024 

Periodic 
Premium 

Single 
Premium 

Total New 
Business 

In
di

vi
du

al
 

In
su

ra
nc

e 

Life 20,318,889 99,259,272 119,578,161 

Health - Accidents - Sickness ----- 29,020,287 

Life insurance linked to investments 112,329,325 432,775,490 545,104,815 

Total Individual 693,703,263 

 

G
ro

up
   

 
In

su
ra

nc
e 

Borrowers 2,202,045 6,547,829 8,749,874 

Employees (Life – Health – Accident) ----- ----- 21,771,775 

Pension Funds 7,629,532 22,755,599 30,385,131 

Total Group 60,906,780 
 

Grand Total 754,610,043 

 

 

 

 

14.4%
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Α4.  Premium production - New business - Breakdown by branch and coverage 

Analysis of new business in Life & Health Individual insurance: 

Table 10:  Analysis of New Business - Life & Health Individual Insurance First Three Quarters 
of 2024 (€)   

 Periodic Premium Single Premium New Business Total  % 

In
di

vi
du

al
 In

su
ra

nc
e 

Ι1.(a) Lifetime, Term, Death 4,756,060 0 4,756,060 4.0% 

Ι1.(b) Survival, Combined etc. 549,143 99,166,011 99,715,154 83.4% 

Ι2. Annuity 22,105 93,261 115,366 0.1% 

Ι3. (a) Complementary Insurance of 
Ι1, Ι2 – Hospital schemes 12,547,299 

--- 
12,547,299 10.5% 

Ι3. (b) Complementary Insurance of 
Ι1, Ι2 - Other Coverages 2,444,282 2,444,282 2.0% 

Total 20,318,889 99,259,272 119,578,161 100.0% 

 

Table 11:  Analysis of New Business Individual Life Insurance Premium Production - Accident 
– Sickness (stand-alone) First Three Quarters of 2024 (€)   

ΛΟΙΠΕΣ ΚΑΛΥΨΕΙΣ   01/01 – 30/09  2024 % 

In
di

vi
du

al
 In

su
ra

nc
e Hospital schemes 25,169,922 86.7% 

Other Coverages 3,850,365 13.3% 

Total 29,020,287 100.00% 
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Table 12: Analysis of New Business- Individual Life Insurance Linked to Investments Premium 
Production First Three Quarters of 2024 (€)    

 01/01 – 30/09  2024 % 
In

di
vi

du
al

 In
su

ra
nc

e 

Periodic Premium 112,329,325 20.6% 

Single Premium 432,775,490 79.4% 

Total 545,104,815 100.0% 

 

Analysis of group insurance premium production 

Table 13: Analysis of New Business - Borrowers’ (Credit Life) Insurance Premium Production 
First Three Quarters of 2024 (€)   

 Periodic Premium Single Premium Total First Three 
Quarters of 2024  % 

G
ro

up
 In

su
ra

nc
e 1. Credit Life 1,618,689 6,302,460 7,921,149 90.5% 

2.  Complementary Credit 
Life (Accident & Health) 583,356 245,369 828,725 9.5% 

Total  2,202,045 6,547,829 8,749,874 100.0% 

 

Table 14: Analysis of New Business - Group Employee Insurance (Life - Health - Accident) 
Premium Production First Three Quarters of 2024 (€)   

ΛΟΙΠΕΣ ΚΑΛΥΨΕΙΣ   01/01 – 30/09  2024 % 

G
ro

up
 In

su
ra

nc
e 

1. Group Life 3,192,114 14.7% 

2. Group Medical 16,066,575 73.8% 

3. Complementary Insurance 
(Group Accident & Health) 2,513,086 11.5% 

Total 21,771,775 100.0% 
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Table 15: Analysis of New Business - Group Pension Funds Premium Production First Three 
Quarters of 2024 (€) 

 01/01 – 30/09  2024 % 

G
ro

up
 In

su
ra

nc
e Periodic Premium 7,629,532 25.1% 

Single Premium 22,755,599 74.9% 

Total 30,385,131 100.0% 
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B. Number of contracts    

Β.1 Number of contracts - Total business 

Table 16:  Number of Contracts 

 01/01 – 30/09  2024 

In
di

vi
du

al
 

In
su

ra
nc

e Life5 1,317,531 73.1% 

Life Insurance linked to investments 484,600 26.9% 

Total 1,802,131 100.0% 

 

G
ro

up
 

In
su

ra
nc

e 

Borrowers (Credit Life)  140 1.4% 
Employees (Life – Health – Accidents) 8,359 83.4% 
Pension funds 1,527 15.2% 

Total 10,026 100.0% 

 
Grand Total 1,812,157 

Figure 5: Personal Insurance Contract Composition First Three Quarters of 2024 (%) 

Figure 6: Group Insurance Contract Composition First Three Quarters of 2024 (%) 

 

 
5 Individual Life and Complementary insurance covers 

73.1%

26.9% Life

Life Insurance linked
to investments

1.4%

83.4%

15.2%

Credit Life

Employees

Pension funds



Life Insurance statistics survey First Three Quarters of 2024 

 
 

   

15 15 
Β.2 Number of contracts – Analysis by coverage 

Number of Individual Insurance contracts analysis:  

Table 17: Number of Individual Life Insurance contracts analysis First Three Quarters of 2024  

 Number of contracts Free 

In
di

vi
du

al
 In

su
ra

nc
e 

New Business 90,679  

of which    

Ι1. Lifetime, Term, Death, 
Survival, Combined etc. 90,669  

Ι2. Annuity 10  

 

Previous period business       1,226,852 182,174 

of which   
Ι1. Lifetime, Term, Death, 
Survival, Combined etc. 1,076,097 161,145 

Ι2. Annuity 150,755 21,029 

   

Total  1,317,531 182,174 

 

 

 

 

 

Table 18: Number of Linked to insurance Individual Life Insurance contracts analysis First 
Three Quarters of 2024 

 Number of contracts Free 

In
di

vi
du

al
 

In
su

ra
nc

e 

New Business 70,028  

Previous period business 414,572 34,933 

Total 484,600 
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Number of Group Insurance contracts analysis:  

Table 19: Borrowers Group Insurance contracts analysis First Three Quarters of 2024  

Borrowers Insurance (Credit Life) Number of contracts 

G
ro

up
 In

su
ra

nc
e 

New Business 14 

of which  

Periodic Premium 12 

Single Premium 2 

 

Previous period business 126 

Total 140 

 

Table 20: Employees (Life – Health – Accident) Group Insurance contracts analysis First 
Three Quarters of 2024  

Employees Group Insurance Number of contracts 

G
ro

up
 In

su
ra

nc
e New Business 1,457 

Previous period business       6,902 

Total 8,359 

 

Table 21:  Group Pension Funds contracts analysis First Three Quarters of 2024  

Group Pension Funds Number of contracts 

G
ro

up
 In

su
ra

nc
e New Business 108 

Previous period business       1,419 

Total 1,527 
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C.  Number of Insured 

Following is the breakdown of the number of insured individuals covered by the contracts 
mentioned in the previous section. The count is not unique so the inclusion of an insured 
individual in more than one contracts cannot be excluded.  

C.1 Number of insured in Individual Insurance 

Table 22: Number of insured in Individual Insurance First Three Quarters of 2024  

 New Business Previous period 
business Total 

In
di

vi
du

al
 

In
su

ra
nc

e Life Insurance 132,638 1,553,871 1,686,509 

Life Insurance linked to 
investments 77,131 418,489 495,620 

 

C.2 Number insured in Group Insurance 

Table 23: Number insured in Group Insurance First Three Quarters of 2024  

 New Business Previous period 
business Total 

G
ro

up
 In

su
ra

nc
e 

Borrowers (Credit Life) 13,396 1,049,557 1,062,953 

Employees (Life – Health – 
Accidents) 71,404 1,420,804 1,492,208 

Pension funds 1,327 87,508 88,835 
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D. Distribution channels6 

Distribution of Individual Insurance premium production, by form of intermediation.  

Table 24:  Individual Insurance Premium (€) 

 01/01 – 30/09  2024 

Insurance Intermediaries of exclusive 
cooperation 626,956,318 33.9% 

Non-exclusive networks and agents 7 271,442,629 14.7% 

Insurance brokers  7,097,870 0.4% 

Direct Sales (online using a digital platform) 739,884 0.04% 

Direct Sales (Call Center, Direct mail) 25,560,436 1.4% 

Direct Sales (Corporate Sales, Insurance 
Employees) 6,500,546 0.4% 

Bancassurance 911,376,097 49.3% 

Secondary intermediaries 34,287 0.002% 

Total 1,849,708,066 100.0% 

 

Figure 7: Individual Insurance Premium First Three Quarters of 2024 (%) 

 

Direct sales of individual insurance for the First Three Quarters of 2024 (in the graph above) 
include: Call center (Direct mail) 1.4%, Direct sales (Corporate sales, Insurance employees) 
0.3% and Direct sales (Internet) 0.04%.    

 
6 Law 4583/2018 “Distribution of Insurance Products” 
7 In 2022: Non-exclusive insurance intermediaries 

33.9%

14.7%

0.4%1.7%

49.3%

0.002%
Insurance Intermediaries of
exclusive cooperation

Non-exclusive networks and
agents

Insurance brokers

Direct Sales

Bancassurance

Secondary intermediaries
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Distribution of group Insurance premium production, by form of intermediation.  

Table 25:   Group Insurance Premium (€) 

 01/01 – 30/09  2024 

Insurance Intermediaries of exclusive 
cooperation 53,645,302 10.3% 

Non-exclusive networks and agents  198,444,883 38.0% 

Insurance brokers 52,522,361 10.1% 

Direct Sales (online using a digital platform) 2 --% 

Direct Sales (Call Center, Direct mail) 33,750,063 6.5% 

Direct Sales (Corporate Sales, Insurance 
Employees) 128,111,587 24.5% 

Bancassurance 54,405,191 10.4% 

Secondary intermediaries 942,498 0.2% 

Total 521,821,888 100.0% 

 

Figure 8:Group Insurance Premium First Three Quarters of 2024 (%) 

 

 

Direct sales of group insurance for the First Three Quarters of 2024 (in the graph above) 
include: Direct sales (Call center, Direct mail) 6.5%, Direct sales (Corporate sales, Insurance 
employees) 24.5% 

 

 

10.3%
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10.1%
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E. Indemnities 

Indemnities analysis by branch of activity and coverage 

Table 26:  Total Indemnities (€) 

 01/01 – 30/09  2024 

In
di

vi
du

al
 In

su
ra

nc
e 

Life 449,855,816 32.6% 

of which  

Ι1. Survival, Death, Combined etc. 308,297,097 22.3% 

Ι2. Annuities (One-off) 141,558,719 10.3% 

Health – Complementary  424,078,675 30.7% 

of which 

(a)  Hospital schemes 239,992,381 17.4% 

(b)  Other Coverages 23,964,094 1.7% 

(c)  Hospital schemes – Stand – alone contracts 
Accident - Sickness 154,297,517 11.2% 

(d) Other Coverages - Stand – alone contracts 
Accident - Sickness 5,824,684 0.4% 

Life linked to investments 498,632,542 36.1% 

Pensions 7,645,745 0.6% 

Total 1,380,212,778 100.0% 

 

G
ro

up
 In

su
ra

nc
e 

Borrowers (Credit Life) 12,868,864 3.0% 

of which 

Life Insurance 9,664,303 2.3% 

Complementary Insurance 3,204,561 0.8% 

Employees 202,351,551 47.8% 

of which 

Life Insurance 12,262,025 2.9% 

Complementary Group Medical 165,750,839 39.2% 

Complementary Group Accident & Health 24,338,687 5.8% 

Group pension funds 192,125,542 45.4% 

Pensions 15,915,417 3.8% 

Total 423,261,374 100.0% 

 
Grand Total 1,803,474,152 
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Figure 9: Individual Insurance Indemnities First Three Quarters of 2024 (%) 

 

Figure 10: Group Insurance Indemnities First Three Quarters of 2024 (%) 
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Analysis of the number of claims by branch and coverage: 
 

Table 27: Number of Claims First Three Quarters of 2024  

 01/01 – 30/09  2024 

In
di

vi
du

al
 

In
su

ra
nc

e 

Life 141,041 72.6% 

Life linked to investments  45,865 23.6% 

Pensions 7,357 3.8% 

Total 194,263 100.0% 

     

G
ro

up
 In

su
ra

nc
e Borrowers (Credit Life) 753 0.1% 

Employees (Life – Health – Accidents) 1,239,187 99.7% 

Pensions  2,619 0.2% 

Total 1,242,559 100.0% 

Grand Total 1,436,822 

 

 

3 February 2025 

 

 

 

 

 

 

 

 

 

 

 

 



Life Insurance statistics survey First Three Quarters of 2024      

Appendix 
 
 

 

23 

 



Life Insurance statistics survey First Three Quarters of 2024      

Appendix 
 
 

 

24 



Life Insurance statistics survey First Three Quarters of 2024      

Appendix 
 
 

 

25 



Life Insurance statistics survey First Three Quarters of 2024      

Appendix 
 
 

 

26 

 

 


