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Executive Summary 

 

 

 

 

 

 
Survey Points 
 

o First Half of 2024: Life and Health insurance statistics 

o Examines insurance operations based on the covered risk 

− Life insurance 

− Health - Accident - Sickness insurance 

− Life insurance linked to investments 

o Separates Life insurance into individual and group schemes 

o Breaks down insurance premium per distribution channel 

 
Survey 
Participation 

o 18  Insurance Enterprises  

− 4 Life Insurance  Enterprises   

− 14  Life, Accident, Sickness and other Insurance 
Enterprises 

o 99.3% of the total premium production of Life & Health 
insurance coverages 

  H1 of 2024  
Survey Findings o Life & Health Insurance total Premium (€) 

               Of which: 
− Individual Insurance 
− Group Insurance 
− Reinsurance Premium 

1,627,019,945 
 

1,268,361,542 
354,922,058 

3,736,345  
 

o Number of contracts 
                Of which: 

− Individual Insurance 
− Group insurance 

1,639,964 
 

1,630,211 
9,753  

 

o Paid Claims (€) 
                Of which: 

− Individual Insurance 
− Group Insurance 

1,219,227,946 
 

936,180,156 
283,047,790  
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The research 

 

Life and Pensions HAIC Committee, after considering the need for comprehensive information 
of insurance enterprises active in Life Insurance, continued for yet another year the systematic 
collection of the relevant statistical data. 

In this context, HAIC sent the redesigned statistical questionnaire to the insurance enterprises 
members (with initial implementation in 2023), focusing on the recording of production and 
claims figures for the first half of 2024, in the perspective of the insured risk. Therefore, the 
questionnaire: 

• Separates Life insurance into individual and group schemes 
• Examines insurance operations based on the insurance branch (Life insurance, Health - 

Accident - Sickness insurance, Life insurance linked to investments), for individual 
Insurance 

• Accordingly, it divides the insurance operations of group insurance schemes into: 
borrower's (credit life) insurance - employees group insurance - group pension funds 

• Breaks down insurance premium per distribution channel 

The survey for the first half of 2024 includes data of 18 insurance enterprises with 
establishment status, which gathered 99.3% of premium production (including policy fees) in 
Life and Health insurance, according to the full data of the insurance market for 2023. Of the 
above enterprises, 4 are operating only in Life Insurance while 14 are operating in Life, 
Accident, Sickness and other Insurance. 

The data used came from the specialized questionnaire to which the Insurance Member- 
Enterprises were invited to respond. This report summarizes their responses for the first half 
of 2024. 

 

 

 

 

 

 

 

 

 



Life Insurance statistics survey H1 of 2024 

 
 

   

4 4 

 

Survey Results 

A1. Premium Production – Total Premium    

Processing the replies of the first half of the 2024 questionnaire, results the following: 

Table 1: Total Insurance Premium (€) 

 

Figure 1: Individual Insurance Premium Composition H1 of 2024 (%) 

 

 
1 Individual life insurance and complementary insurance  
2 Stand-alone health, accident and sickness contracts of individual insurance  

34.1%

19.8%

46.1% Life

Health - Accidents - Sickness

Life insurance linked to
investments

 H1 of 2024 

In
di

vi
du

al
 

 In
su

ra
nc

e 

Life1 432,654,097 34.1% 

Health - Accidents - Sickness2 251,257,346 19.8% 

Life insurance linked to investments 584,450,099 46.1% 

Total 1,268,361,542 100.0% 

Reinsurance Premium 105,759  

 

G
ro

up
 

 In
su

ra
nc

e 

Borrowers (Credit Life) 23,120,695 6.5% 

Employees (Life – Health – Accident) 177,871,600 50.1% 

Pension Funds 153,929,763 43.4% 

Total 354,922,058 100.0% 

Reinsurance Premium 3,630,586  

 

Grand Total 1,627,019,945 
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Figure 2: Group Insurance Premium Composition H1 of 2024 (%) 
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Α2.  Premium Production – Analysis by branch and coverage 

Analysis of individual Life & Health insurance premium production: 

Table 2:  Individual Life Insurance Premium Production H1 of 2024 (€) 

Branch Ι: Life Insurance Periodic Premium Single Premium Total First Half of 2024 % 

In
di

vi
du

al
 In

su
ra

nc
e 

Ι1.(a) Lifetime, Term, Death 27,243,327 93,245,379 120,488,706 27.8% 

Ι1.(b) Survival, Combined etc. 68,835,613 264,749 69,100,362 16.0% 

Ι2. Annuity 51,650,266 93,261 51,743,527 12.0% 

I1 & I2 previous period business ---- 123,951 123,951 0.03% 

Ι3. (a) Complementary 
Insurance of Ι1, Ι2 – Hospital 
schemes 

172,895,627 

---- 

172,895,627 40.0% 

Ι3. (b) Complementary 
Insurance of Ι1, Ι2 - Other 
Coverages 

18,301,924 18,301,924 4.2% 

Total 338,926,757 93,727,340 432,654,097 100.0% 

 

Table 3:  Individual Life Insurance Premium Production – Accident – Sickness (stand-alone) 
H1 of 2024 (€)   

ΛΟΙΠΕΣ ΚΑΛΥΨΕΙΣ   H1 of 2024 % 

In
di

vi
du

al
 In

su
ra

nc
e 

Hospital schemes 229,752,473 91.4% 

Other Coverages 21,504,873 8.6% 

Total 251,257,346 100.0% 
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Table 4: Individual Life Insurance Linked to Investments Premium Production H1 of 2024 (€)    

 H1 of 2024 % 
In

di
vi

du
al

 In
su

ra
nc

e 

Periodic Premium 285,481,084 48.8% 

Single Premium 298,969,015 51.2% 

Total 584,450,099 100.0% 

Analysis of group insurance premium production: 

Table 5:  Borrowers’ (Credit Life) Insurance Premium Production H1 of 2024 (€)   

 H1 of 2024 % 

G
ro

up
 In

su
ra

nc
e 

1. Credit Life 18,627,279 80.6% 

2.  Complementary Credit Life 
(Accident & Health) 4,493,416 19.4% 

Total  23,120,695 100.0% 
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Table 6:   Group Employees Insurance (Life - Health - Accident) Premium Production H1 of 
2024 (€)   

ΛΟΙΠΕΣ ΚΑΛΥΨΕΙΣ   H1 of 2024 % 

G
ro

up
 In

su
ra

nc
e 

1. Group Life 24,899,437 14.0% 

2. Group Medical 132,351,481 74.4% 

3. Complementary Insurance 
(Group Accident & Health) 20,620,683 11.6% 

Total 177,871,601 100.0% 

 

 

Table 7:  Group Pension Funds Premium Production H1 of 2024 (€) 

 H1 of 2024 % 

G
ro

up
 In

su
ra

nc
e Periodic Premium 127,982,300 83.1% 

Single Premium 25,947,463 16.9% 

Total 153,929,763 100.0% 
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Α3.  Production of premium - New Business         

Out of the total Insurance premium of the first half of 2024, a sum of € 537.1 million 
corresponds to new business of the branch (of which € 496.6 million in individual insurance 
and € 40.5 million in group insurance).  

 

Table 8: Total Insurance Premium – New Business (€) 

 H1 of 2024 

In
di

vi
du

al
 

In
su

ra
nc

e 

Life3 107,398,494 21.6% 

Health - Accidents - Sickness4 19,996,768 4.0% 

Life insurance linked to investments 369,206,949 74.4% 

Total 496,602,211 100.0% 

 

G
ro

up
 In

su
ra

nc
e Borrowers (Credit Life) 4,369,010 10.8% 

Employees (Life – Health – Accident) 13,786,825 34.1% 

Pension Funds 22,318,392 55.1% 

Total 40,474,227 100.0% 

 

Grand Total 537,076,438 

 

Figure 3: New Business Individual Insurance Premium Composition H1 of 2024 (%) 

 

 
3 Individual life insurance and complementary insurance covers 
4 Stand-alone health, accident and sickness contracts of individual insurance  
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Figure 4: New Business Group Insurance Premium Composition H1 of 2024 (%) 

  

For the first half of 2024 New Business, single premium amounted to € 406.4 million in total 
(of which € 386.1 million in individual insurance and € 20.3 million in group insurance). 

Table 9:  New Business H1 of 2024 Analysis (€) 

 

H1 of 2024 

Periodic 
Premium 

Single 
Premium 

Total New 
Business 

In
di

vi
du

al
 

In
su

ra
nc

e 

Life 13,795,105 93,603,389 107,398,494 

Health - Accidents - Sickness ----- 19,996,768 

Life insurance linked to investments 76,763,459 292,443,490 369,206,949 

Total Individual                                                               496,602,211 

 

G
ro

up
   

 
In

su
ra

nc
e 

Borrowers 1,441,074 2,927,936 4,369,010 

Employees (Life – Health – Accident) ----- ----- 13,786,825 

Pension Funds 4,920,044 17,398,348 22,318,392 

Total Group                                                              40,474,227 
 

Grand Total 537,076,438 
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Α4.  Premium production - New business - Analysis by branch and coverage 

Analysis of new business in Life & Health Individual insurance: 

Table 10: Analysis of New Business - Life & Health Individual Insurance H1 of 2024 (€)   

 Periodic Premium Single Premium New Business Total  % 

In
di

vi
du

al
 In

su
ra

nc
e 

Ι1.(a) Lifetime, Term, Death 3,194,954 93,245,379 96,440,333 89.8% 

Ι1.(b) Survival, Combined etc. 291,012 264,749 555,761 0.5% 

Ι2. Annuity 12,555 93,261 105,816 0.1% 

Ι3. (a) Complementary Insurance of 
Ι1, Ι2 – Hospital schemes 8,644,175 

--- 
8,644,175 8.0% 

Ι3. (b) Complementary Insurance of 
Ι1, Ι2 - Other Coverages 1,652,409 1,652,409 1.6% 

Total 13,795,105 93,603,389 107,398,494 100.0% 

 

Table 11:  Analysis of New Business Individual Life Insurance Premium Production - Accident 
– Sickness (stand-alone) H1 of 2024 (€)   

ΛΟΙΠΕΣ ΚΑΛΥΨΕΙΣ   H1 of 2024 % 

In
di

vi
du

al
 In

su
ra

nc
e Hospital schemes 17,450,506 87.3% 

Other Coverages 2,546,262 12.7% 

Total 19,996,768 100.0% 
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Table 12: Analysis of New Business- Individual Life Insurance Linked to Investments Premium 
Production H1 of 2024 (€)    

 H1 of 2024 % 
In

di
vi

du
al

 In
su

ra
nc

e 

Periodic Premium 76,763,459 20.8% 

Single Premium 292,443,490 79.2% 

Total 369,206,949 100.0% 

 

Analysis of group insurance premium production: 

Table 13: Analysis of New Business - Borrowers’ (Credit Life) Insurance Premium Production 
H1 of 2024 (€)   

 Periodic Premium Single Premium Total First Half of 
2024 % 

G
ro

up
 In

su
ra

nc
e 1. Credit Life 1,066,606 2,774,466 3,841,072 87.9% 

2. Complementary Credit 
Life (Accident & Health) 374,468 153,470 527,938 12.1% 

Total  1,441,074 2,927,936 4,369,010 100.0% 

 

Table 14: Analysis of New Business - Group Employee Insurance (Life - Health - Accident) 
Premium Production H1 of 2024 (€)   

ΛΟΙΠΕΣ ΚΑΛΥΨΕΙΣ   H1 of 2024 % 

G
ro

up
 In

su
ra

nc
e 

1. Group Life 1,997,362 14.5% 

2. Group Medical 10,587,869 76.8% 

3. Complementary Insurance 
(Group Accident & Health) 1,201,594 8.7% 

Total 13,786,825 100.0% 
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Table 15: Analysis of New Business - Group Pension Funds Premium Production H1 of 2024 
(€) 

 H1 of 2024 % 

G
ro

up
 In

su
ra

nc
e Periodic Premium 4,920,044 22.0% 

Single Premium 17,398,348 78.0% 

Total 22,318,392 100.0% 
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B. Number of contracts    

Β.1 Number of contracts - Total business 

Table 16:  Number of Contracts 

 H1 of 2024 

In
di

vi
du

al
 

In
su

ra
nc

e Life5 1,156,632 70.9% 

Life Insurance linked to investments 473,579 29.1% 

Total 1,630,211 100.0% 

 

G
ro

up
 

In
su

ra
nc

e 

Borrowers (Credit Life)  109 1.1% 
Employees (Life – Health – Accidents) 8,150 83.6% 
Pension funds 1,494 15.3% 

Total 9,753 100.0% 

 
Grand Total 1,639,964 

Figure 5: Personal Insurance Contract Composition H1 of 2024 (%) 

Figure 6: Group Insurance Contract Composition H1 of 2024 (%) 

 

 
5 Individual Life and Complementary insurance covers 

70.9%

29.1% Life

Life Insurance linked
to investments

1.1%

83.6%

15.3%
Credit Life

Employees

Pension funds
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Β.2 Number of contracts – Analysis by coverage 

Number of Individual Insurance contracts analysis:  

Table 17: Number of Individual Life Insurance contracts analysis H1 of 2024 

 Number of contracts Free 

In
di

vi
du

al
 In

su
ra

nc
e 

New Business 75,355  

of which   

Ι1. Lifetime, Term, Death, 
Survival, Combined etc. 75,350  

Ι2. Annuity 5  

 

Previous period business       1,081,277 214,107 

of which   
Ι1. Lifetime, Term, Death, 
Survival, Combined etc. 919,736 190,161 

Ι2. Annuity 161,541 23,946 

   

Total  1,156,632 214,107 

 

Table 18: Number of Individual Life Insurance contracts linked to investments analysis H1 of 
2024 

 Number of contracts Free 

In
di

vi
du

al
 

In
su

ra
nc

e 

New Business 64,312  

Previous period business 409,267 34,473 

Total 473,579 

 

 

 

 

 



Life Insurance statistics survey H1 of 2024 

 
 

   

16 16 

 

 

Number of Group Insurance contracts analysis:  

Table 19: Borrowers Group Insurance contracts analysis H1 of 2024 

Borrowers Insurance (Credit Life) Number of contracts 
G

ro
up

 In
su

ra
nc

e 

New Business 7 

of which  

Periodic Premium 5 

Single Premium 2 

 

Previous period business 102 

Total 109 

 

Table 20: Employees (Life – Health – Accident) Group Insurance contracts analysis H1 of 
2024 

Employees Group Insurance Number of contracts 

G
ro

up
 In

su
ra

nc
e New Business 1,047 

Previous period business       7,103 

Total 8,150 

 

Table 21: Group Pension Funds contracts analysis H1 of 2024 

Group Pension Funds Number of contracts 

G
ro

up
 In

su
ra

nc
e New Business 57 

Previous period business       1,437 

Total 1,494 
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C.  Number of Insured 

The following is the recording of the number of insured individuals covered by the contracts 
mentioned in the previous section. The count is not unique so the inclusion of an insured 
individual in more than one contract cannot be excluded.  

C.1 Number of insured in Individual Insurance 

Table 22: Number of insured in Individual Insurance H1 of 2024 

 New Business Previous period 
business Total 

In
di

vi
du

al
 

In
su

ra
nc

e Life Insurance 103,163 1,325,789 1,428,952 

Life Insurance linked to 
investments 63,010 359,270 422,280 

 

C.2 Number insured in Group Insurance 

Table 23: Number insured in Group Insurance H1 of 2024 

 New Business Previous period 
business Total 

G
ro

up
 In

su
ra

nc
e 

Borrowers (Credit Life) 6,161 1,020,387 1,026,548 

Employees (Life – Health – 
Accidents) 46,541 1,428,890 1,475,431 

Pension funds 980 87,049 88,029 
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D. Distribution channels6 

Distribution of Individual insurance premium production, by form of intermediation.  

Table 24:  Individual Insurance Premium (€) 

 H1 of 2024 

Insurance Intermediaries of exclusive 
cooperation 426,663,580 33.6% 

Non-exclusive networks and agents  187,511,994 14.8% 

Insurance brokers  4,842,529 0.4% 

Direct Sales (online using a digital platform) 497,852 0.04% 

Direct Sales (Call Center, Direct mail) 16,004,139 1.3% 

Direct Sales (Corporate Sales, Insurance 
Employees) 4,426,718 0.3% 

Cooperation with banks 628,383,131 49.6% 

Secondary intermediaries 31,599 0.002% 

Total 1,268,361,542 100.0% 

 

Figure 7: Individual Insurance Premium H1 of 2024 (%) 

 

Direct sales of individual insurance for the first half of 2024 (in the graph above) include: Call 
center (Direct mail) 1.3%, Direct sales (Corporate sales, Insurance employees) 0.3% and Direct 
sales (Internet) 0.04%.    

Distribution of group Insurance premium production, by form of intermediation.  

 
6 Law 4583/2018 “Distribution of Insurance Products” 
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Table 25:   Group Insurance Premium (€) 

 H1 of 2024 

Insurance Intermediaries of exclusive 
cooperation 36,115,127 10.2% 

Non-exclusive networks and agents  137,122,488 38.6% 

Insurance brokers 33,544,558 9.5% 

Direct Sales (online using a digital platform) 2 --% 

Direct Sales (Call Center, Direct mail) 25,482,079 7.2% 

Direct Sales (Corporate Sales, Insurance 
Employees) 84,993,620 23.9% 

Cooperation with banks 36,998,108 10.4% 

Secondary intermediaries 666,076 0.2% 

Total 354,922,058 100.0% 

 

Figure 8: Group Insurance Premium H1 of 2024 (%) 

 

Direct sales of group insurance for the first half of 2024 (in the graph above) include: Direct 
sales (Call center, Direct mail) 7.2%, Direct sales (Corporate sales, Insurance employees) 
23.9%. 
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E. Indemnities 

Indemnities analysis by branch of activity and coverage: 

Table 26:  Total Indemnities (€) 

 H1 of 2024 

In
di

vi
du

al
 In

su
ra

nc
e 

Life 317,842,388 34.0% 

of which  

Ι1. Survival, Death, Combined etc. 222,060,151 23.8% 

Ι2. Annuities (One-off) 95,782,237 10.2% 

Health – Complementary  277,971,992 29.7% 

of which 

(a)  Hospital schemes 156,514,842 16.7% 

(b)  Other Coverages 15,932,820 1.7% 

(c)  Hospital schemes – Stand – alone contracts 
Accident - Sickness 100,739,637 10.8% 

(d) Other Coverages - Stand – alone contracts 
Accident - Sickness 4,784,693 0.5% 

Life linked to investments 335,269,135 35.8% 

Pensions 5,096,640 0.5% 

Total 936,180,155 100.0% 

 

G
ro

up
 In

su
ra

nc
e 

Borrowers (Credit Life) 8,938,295 3.2% 

of which 

Life Insurance 6,488,152 2.3% 

Complementary Insurance 2,450,143 0.9% 

Employees 138,844,678 49.0% 

of which 

Life Insurance 7,919,807 2.8% 

Complementary Group Medical 114,616,359 40.4% 

Complementary Group Accident & Health 16,308,512 5.8% 

Group pension funds 124,170,839 43.9% 

Pensions 11,093,978 3.9% 

Total 283,047,790 100.0% 

 
Grand Total 1,219,227,945 
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Figure 9: Individual Insurance Indemnities Composition H1 of 2024 (%) 

 

Figure 10: Group Insurance Indemnities Composition H1 of 2024 (%) 
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Number of claims analysis by branch of activity and coverage:  

Table 27: Number of Claims H1 of 2024 

 H1 of 2024 

In
di

vi
du

al
 

In
su

ra
nc

e 

Life 97,955 70.1% 

Life linked to investments  35,421 25.4% 

Pensions 6,340 4.5% 

Total 139,716 100.0% 

     

G
ro

up
 In

su
ra

nc
e Borrowers (Credit Life) 512 0.1% 

Employees (Life – Health – Accidents) 890,382 99.7% 

Pensions  2,146 0.2% 

Total 893,040 100.0% 

Grand Total 1,032,756 

 

 

9 October 2024 
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